
THE P&A SYSTEM
AT WORK FOR OVER 50 YEARS 



HISTORY

The The Protection & Advocacy Protection & Advocacy SystemSystem

We combine
investigative

oversight with
direct advocacy

We are located
in every State

and Territory in
the US

We represent
people with
disabilities  

We were created
through

Congressional
authority

We are
independent,
nonpartisan

agencies

Congress has
expanded the P&A

system over the last
50 years

The nationwide Protection & Advocacy system was created in the 1970s in response to
an exposé revealing abuse, neglect, and the lack of services and supports in state-run
facilities at the Willowbrook State School in Staten Island, New York. Willowbrook was a
state institution for people with intellectual and developmental disabilities. 

Congress held hearings and concluded that the states were not capable of overseeing
the service delivery system and established an independent oversight system. In 1975,
through the Developmental Disabilities Assistance and Bill of Rights (DD) Act, the first
Protection and Advocacy program, PADD, was born (Protection and Advocacy for People
with Developmental Disabilities).

Congress authorized the Protection & Advocacy system to investigate allegations of
abuse & neglect and to advocate for the civil & legal rights of people with disabilities. 



We investigate fraud and abuse and provide direct
advocacy to eliminate it. 

Our investigations uncover waste in our state
systems and our advocacy remedies these failures.

We focus on these goals with both individual
and systemic approaches.

FRAUD, WASTE & ABUSE

We target the most effective solutions for the
people we are serving. 



CONGRESSIONAL
MANDATES

Congress created the Protection and Advocacy System
to investigate allegations of abuse and neglect,
educate the public, and advocate for the civil and legal
rights of people with disabilities.



ABUSE

We investigate and uncover
negligent and abusive acts that
may lead to serious harm and
death and advocate to prevent
future harm.

Direct care abuse & neglect

Social Security benefit misuse

Unlawful seclusion

Improper physical & chemical restraint

Unnecessary institutionalization

Financial abuse



RECEIVED

FRAUD

As a result of our advocacy over the past 6 years,
people with disabilities:

$1,812,592.86 in direct dollar benefit and $5,352,847.17 in lump sum
dollar savings, with an additional $1,291,241.86 in monthly dollar savings.

SAVEDRECOUPED

Financial fraud is one of the fastest
growing forms of abuse targeting
older Americans and people with
disabilities. Many are susceptible
to fraudsters because they lack a
meaningful understanding of their
rights or how to report abuse. 

We conduct over 200 financial
reviews per year and proactively
deliver Know Your Rights trainings
to raise awareness for those at the
highest risk of exploitation.



WASTE

The cost of institutional care far exceeds the cost of services in the
community. When people are unnecessarily institutionalized,
taxpayers bear the burden of this waste. We have helped hundreds of
people who were stuck in hospitals, nursing homes, and other
institutions who want to return to their communities. 

Taxpayers save an average cost of $7,400 per person per month for
those discharged from nursing facilities, and an average savings of
$19,000 per person per month for those discharged from hospitals, or
intermediate care facilities to community-based services. 

People with disabilities are often unnecessarily
institutionalized at greater cost to taxpayers. 

In the last six years, our advocacy has saved the taxpayers
$1,210,602 a month.



ALBANY
725 Broadway, Suite 450

Albany, New York 12207-5001

MAILING ADDRESS:

BROOKLYN
25 Chapel Street, Suite 1005
Brooklyn, New York 11201

ROCHESTER
44 Exchange Blvd, Suite 110
Rochester, New York 14614

FOLLOW US: www.drny.org

Disability Rights New York, 279 Troy Road, Ste 9, PMB 236, Rensselaer, NY 12144

DRNY is supported at taxpayer expense by the U.S. Department of Health & Human Services, 
The Administration for Community Living; Center for Mental Health Services, Substance Abuse 
& Mental Health Services Administration; U.S. Department of Education, Rehabilitation Services 
Administration; and, the Social Security Administration. This publication does not represent the
views, positions or policies of, or the endorsements by, any of these federal agencies.

http://www.drny.org/

